











Education

Doctor of Jurisprudence
University of Houston Law Center, 2016

Bachelor of Arts
University of Texas at Austin, 2013

Bar Admissions, Memberships & Associations

State Bar of Texas

Texas Municipal League

Association of Hispanic Municipal Officers (TML Affiliate)
Hispanic Bar Association of Houston

Mexican American Bar Association

Greater Houston Partnership

Caleb Villarreal



16055 Space Center Blvd. -
Suite 150

. ; Houston, Texas 77062
: Gr‘ Fra 281.480.1211 tel.
Attorneys at Law 281.480.1210 fax

November 10 2020

- Mayor John Skelton & Czty Councﬂ
* City of El Lago :
c/o Rachel Lewis, City Secretary

~ 411 Tallowood Drive

El Lago, Texas 77586

Delivered Via Electronic Mail to:
citysec@ellago-tx.gov

Re: RFQ for Legal Services.
Dear May'or and Council MemberS'

Thank you for your con81delat1on of our firm. We are a p1 ofessmnal corporation mtelested in-
providing legal services, as well as prosecutorial services to the City of El Lago, Our office is
" located on Space Center Boulevard in the Clear Lake area. All of our attorneys are licensed-and -
in good standing with the State Bar of Texas, Dick H. Gregg, Jr. and his two sons, Dick H.
© Gregg, 11T and Christopher A. Gregg cutrently have contracts to act as legal counsel to the City
of Bayou Vista, the City of Kemah, the City of Nassau Bay, the City of Shoreacres, the City of
South Houston, the City of Webster and the City of Brookside Village. - In addition, Dick H.
Gregg, 111 and Christopher A. Gregg currently serve as ‘Municipal Court Prosecutor for the City
of Kemah, the City of Webster, the City of Nassau Bay, the City of Brookside Village, the City
“of Bayou Vista; the City of Manvel and the’ City of Iowa Colony. Christopher A. Gregg is the
lead attorney in the City of Shoreacres and the City of South Houston. We have one. associate
attorney, Tamara Gaines who acts as plosecutor on an:as-needed basis. Dick H. Gregg, III'also
serves as Municipal Judge for the City of Seabrook, the City of Dickinson, the City of Clear
Lake Shores, the City of Morgan's Point, the City of La Porte, and the City of League City. In
addition, our firm acts as legal counsel for Galveston County Municipal Utility District #6. If
selected, to pelfoml the role of City Attorney, (,hnstophel A. Gregg would serve as lead counsel
and would be the City’s main point of contact. It is our understanding that attendance at council
meetings would be required upon request only. Christopher Gregg would be the firm attorney =
who would interface with council when needed, however, with such extensive municipal
experience you can rest assured that someone would always be available to fill in if the need
arises. Our firm is experienced in compliance with myriad state and federal law ;egulallons ‘
pertdmmg to mumclpal govemment including but not limited to the followmg

1. Incmpmaﬂon of two Tr xas CItIGQ-NaSSdU Bay and Simonton, assistarice in the
drafting of the leglslatmn that created the Subsidence District.

' 2. Drafting and offering testimony regarding the passage of legislation beneficial
to municipal clients-testimony beime Senate and House committees on matters
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from the Utility Regulation, Tax Code, Water Code and other matters of
municipal interest.

Removal of a mayor of a home rule city (Seabrook) for non residence-litigation.

Removal of a mayor and city secretary of a general law city (8. Houston) by
impeachment-conducted the hearing, advised the council.

Removal of a councilman by recall.

Fair Housing regulations-state and federal.
Fair Labor Standards Act.

Voting Rights Act.

Civil Service,

. Americans with Disabilities Act.

. Election Code.

. Zoning and other land use regulations, including litigation regarding same.

. Wetlands mitigation.

. Constitutional prohibition of foreclosure by one government of property owned

by another.

Constitutional revision as it pertains to Local Government-multi county task
force on local government issues in the 70s when constitutional revision was at
the forefront.

Family Medical Leave Act.
EEOC matters (many).
Water Rate regulation.
Telephone rate regulation.

Litigation over threatened termination of extraterritorial water and sewer
service, (City of Griffing Park vs. City of Port Arthur).

Litigation over ground water withdrawal before the existence of the Subsidence
District.

Conflict of interest and/or ethics complaints regarding city officials-jeopardy of
grants in the balance,

Annexation ordinances (drafting) and litigation over compliance with
annexation statutes.

Civil Rights Act Section 1983 litigation.
Compliance of municipal retirement plan with codes.

Drafting of Interlocal Contracts (surface water availability and rates), Patrol of
the waterways of Clear Lake by various law enforcement entities, mutual aid,
etc.

Drafting of municipal boundary agreements.

Enforcement of Industrial District Agreements wherein part of a territory is
annexed and another part is unincorporated but trapped in ETJ and scheduled
for future annexation.

Drafting annexation Service Plans.



30. EPA compliance services and representation.
31. Election Contests as well as recall and initiative advice, review and litigation.
32. Surface water retainage plan enforcement and litigation.

33. Negotiation of easements and related matters as counsel for the sponsoring
local entity for bayou rectification- (dredge spoil sites).

34. Eminent domain including land acquisition, inverse condemnation, water and
sewer line relocation due to highway widening, intergovernmental squabbles as
to dueling powers of eminent domain.

35. Road and alleyway closings, including litigation over validity of same,
36. Mandamus actions.

37. Intra city water disirict creation by contract, as per statutory authority, and
rebate of some portion of the tax generated.

38, Sovereign immunity claims and the Texas Tort Claims Act.

39. Product liability claims, such as flexible conduit sewer pipe failure throughout a
city.
40. Urban Renewal legislation enforcement experience,

With respect to the role of City Attorney, Gregg & Gregg P.C. would provide and/or
monitor/supervise all legal services to the City. With respect to litigation where your insurance
company provides the defense, we will monitor the legal service. Where insurance does not provide
the defense, our firm shall either represent the City or assist the City in selecting qualified trial
attorneys for that representation and we shall monitor such outside legal services, This
representation shall extend to officers, employees or department heads so long as the lawsuit
involves allegations that the individual acted in his or her official municipal capacity.

We recognize the need to discount our rates for municipal clients. We propose that we shall be
compensated at the rate of $175.00 per hour for all non-litigation services performed in our role as
City Attorney, including advice, writing opinions, drafting documents, regular monthly meetings
and special meetings All supervising/monitoring of litigation services (all efforts preceding trial or
settlement after suit is filed) are separately billed at the rate of $250.00 per hour. We do not require
prepayment of a minimum monthly retainer. If, at any time, we are asked to cease providing
services by the Council, we will do so. At such a time, it would be appropriate to pay for work
performed through date of termination.

Because we serve more than one City, we insist that we contract for legal services and avoid
assuming the office of CITY ATTORNEY.

We at Gregg & Gregg, P.C. believe very strongly in giving back to the community that helps
support us. The lawyers in our firm have served in the past or are currently serving as
directors/officer and are sponsors for many community non-profit organizations in the area, such as
the Clear Lake Area Chamber of Commerce, Bay Area Houston Economic Partnership, Bay Area
Transportation Partnership, Red Cross, University of Houston Clear Lake Development & Advisory
Board, UHCIL & UTMB President’s Council, Bay Area Houston Ballet & Theatre, Ballunar Liftoff
Festival, YMCA, Armand Bayou Nature Center, Space Center Rotary and many others.



References may be found on our firm resume which we have enclosed along with a copy of our
organizational.

We would like to thank you all for the compliment of considering our firm. Should you have any
additional questions, we would be happy to set a meeting at your convenience. We look forward to
the possibility of working with you in the future.

Yours truly,

T

“
Christopher A, Gregg
For the Firm

City of El Lago, Texas

Accepted:

Enclosures:
Gregg & Gregg, P.C. Resume & References
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LAW FIRM RESUME

DICK H. GREGG, JR.

Attorney at Law

Dick Gregg, Jr. has a wide range of governmental and quasi-governmental law experience. He is currently
the City Attorney for the City of Nassau Bay, City of Kemah, City of Webster, City of South Houston and
the City of South Houston Economic Development Corporation. He has acted as the City Attorney for the
Cities of League City, Arcola, Pearland, and Seabrook. He is currently serving as Special Counsel for the
City of Arcola and has in the past been Special Counsel for the League City Economic Development
Corporation. Mr. Gregg was Special Counsel for the Incorporators of the Cities of Nassau Bay and
Simonton (i.e. incorporation of these two cities). He has represented Brazoria County Conservation and
Reclamation District No. 3, in Alvin, Texas and Brazoria Drainage District, No. 4, in Pearland, Texas for
special litigation. He has been Special Counsel for Real Estate Sale or Acquisition for the Clear Creek
Independent School District. At this time he is acting as counsel to Bay Area Houston Convention &
Visitor’s Bureau, the Clear Lake Area Chamber of Commerce, Bay Area Houston Economic Partnership,
Bay Area Assistance League, Armand Bayou Nature Center, Bay Area Transportation Partnership and the
Ballunar Festival. Mr. Gregg began his career as Assistant Attorney General of Texas in 1964-1965,

He received his Bachelor of Arts Degree in Government and his Doctorate of Jurisprudence from the
University of Texas at Austin in the years 1961 and 1964 respectively. He has been licensed since 1964 in
the State of Texas and in the United States District Court for the Southern District of Texas. Mr. Gregg has
practiced law continuously for over 50 years in Harris, Galveston and Brazoria counties. His practice
includes representation of public law entities, employment law and personnel matters, the drafting of
corporate documents and contracts, establishment of for profit and not for profit corporations, the law of
associations, parliamentary procedure, the drafting of public law ordinances, resolutions and agreements,
interlocal agreements, franchises, real estate documents and of contracts for many forms of business
endeavors. His trial experience includes the trial of matters relating to zoning, elections, annexation, usury,
telephone and water supply service agreements and telephone service rate regulation, challenges to rule
making authority of a public body, regular and inverse condemnation, removal from office of a public
officer, nuisance, intellectual property, real estate, contract, consumer and deceptive trade practice issues.

Mr. Gregg is or has been a member of the board of directors and officer, if in parentheses, for League City
Chamber of Commerce, Armand Bayou Nature Center (Former President), Armand Bayou Foundation,
Bay Area Houston Ballet & Theatre (Former Chairman), Space Center Rotary Club (Former President),
Bay Area Alliance for the Arts (Former Co-Chairman), Lunar Rendezvous Foundation, Bay Arca
Transportation Partnership (Former Board Member), Clear Lake Area Chamber of Commerce (Former
Chairman), Clear Creek Education Foundation (Former Board Member), and Bay Area Houston Economic
Partnership. He also serves as a member as well as a past chairman of the University of Houston-Clear
Lake Development and Advisory Council. He serves or has served on the President’s Council at University
of Houston Clear Lake and the University of Texas Medical Branch President’s Cabinet. Mr, Gregg is
Parliamentarian for many of these entities and other organizations. He has extensive experience with
Parliamentary Procedure and Robert’s Rules of Order.



DICK H. GREGG 111
Attorney at Law

Mr, Dick Gregg, III has a wide range of public and quasi-public law experience. He serves at the District’s
Attorney for Galveston County MUD No. 6, and serves as City Attorney for the City of Brookside Village
and the City of Bayou Vista. He serves as Assistant City Attorney for the cities of Kemah and La Marque,
Mr. Gregg is the Municipal Court Prosecutor for the cities of Kemah, Webster, Nassau Bay and Brookside
Village. He also serves as Assistant Municipal Court Prosecutor for the Cities of Iowa Colony, the City of
Manvel and the City of Arcola. He serves as a Judge for the City of Seabrook, the City of LaPorte, the City
of Morgan’s Point, the City of Dickinson and the City of Clear Lake Shores. He has represented more than
forty (40) homeowner, townhome or condominium associations throughout Galveston, Fort Bend, Brazoria
and Harris counties. Mr. Gregg also represents several corporations as their general counsel.

He received his Bachelor of Arts Degree in Government from the University of Texas in 1989 and his
Doctorate of Jurisprudence from South Texas College of Law in 1992, He has been licensed since 1992
in the State of Texas and the United States District Court for the Southern District of Texas, He has
practiced law continuously in Harris, Galveston, Brazoria and Fort Bend counties. His practice includes
the representation of public entities, the drafting of public law ordinances, resolutions and agreements,
interlocal agreements, real estate documents and contracts for many forms of business endeavors,
employment law and personnel matters, the drafting of corporate documents and contracts, the
establishment of profit and non-profit corporations, the law of, associations and family law. His trial
experience includes the trial of matters relating to collections, real estate, contracts, divorces,
enforcement of deed restrictions, enforcement of municipal ordinances, traffic related and other
misdemeanor offenses. Through his experience as past Counsel for Brazoria County Conservation and
Reclamation District Number Three, Mr. Gregg has handled all legal matters, as counsel for the local
sponsor, with respect to the U.S. Corps of Engineer’s Chocolate Bayou Dredging Project.

Mr. Gregg is quite active in community organizations. In Space Center Rotary, Mr. Gregg has served every
office including President and has headed several committees. He has been a Director for Bay Area
Transportation Partnership as well as Vice-Chairman of Finance for the Bayshore District of the Boy
Scouts. e serves as a member of the Bay Area Houston Economic Partnership and formerly was a
member and investigator for the Texas State Bar, Committee on Unauthorized Practice of Law. In addition,
Mr. Gregg served for five consecutive years as President of Middlebrook Community Association.

CHRISTOPHER A. GREGG
Attorney at Law
Christopher Gregg also has experience in public and quasi-public law. He serves as city attorney
for the City of Shoreacres and the City of South Houston. Mr. Gregg serves as assistant city
attorney for the City of Kemah, the City of Nassau Bay, and the City of Webster. He serves as
Municipal Court Prosecutor for the City of ITowa Colony. He serves as Assistant Municipal Court
Prosecutor for the Cities of Kemah, Brookside Village, Webster and Manvel.

He received his Bachelor of Arts Degree in History from Hampden-Sydney College in Hampden-
Sydney, Virginia in 1993 and his Doctorate of Jurisprudence from South Texas College of Law in
1996. After receiving his license in 1996, he has practiced Jaw continuously in Harris, Galveston,
Brazoria and Fort Bend counties. His practice includes the representation of public law entities,
commercial litigation, the law of associations, the drafting of public law ordinances, resolutions
and agreements, real estate documents and contracts for many forms of business endeavors,
employment law and personnel matters, the drafting of corporate documents, the establishment
of profit and non-profit corporations, landlord-tenant law, collection matters, bankruptcy law,
and family law, His trial experience includes the trial of matters relating to collections, real



estate, contracts, enforcement of deed restrictions, forcible detainers, and enforcement of
municipal ordinances and other public law related litigation, He prepares closing documents for
Homeland Title Company and JSC Federal Credit Union for all types of real estate transactions.

Christopher has served as a member of the Legislative and Public Affairs Division of the Clear
Lake Area Chamber of Commerce and also served as a board of director to the Chamber,

TAMARA R, GAINES
Attorney at Law

Tamara Gaines received her Bachelor of Science Degree in Business Administration from Louisiana
State University in Baton Rouge, Louisiana in 1994 and her Doctorate of Jurisprudence from University
of Florida in Gainesville, Florida in 1999. From May, 2000 to December, 2013, Tamara practiced law
for a firm in Daytona Beach, Florida. At that firm, Tamara practiced general civil litigation including,
but not limited to, representation of homeowners and condominium associations in collections and
general litigation, representation of individual and commercial clients in litigation primarily involving
contract and/or property disputes, and representation of insurance companies and employers in the
defense of workers’ compensation matters. She was admitted to practice law in the State of Texas in
February, 2014 and joined our firm in March, 2014, Tamara represents homeowners and condominium
associations throughout Galveston, Fort Bend, Brazoria and Harris counties.

The firm of Gregg & Gregg represents the following clients:

Cities and Governmental Entities:
City of Bayou Vista

City of Brookside Village

City of Towa Colony

City of Kemah

City of Manvel

City of Nassau Bay

City of Shoreacres

City of South Houston

City of Webster

Galveston County MUD No. 6

Kemah Community Development Corporation
Kemah Volunteer Fire Department

Homeowner and Townhome Associations:
Armandwilde

Barclay Place

Bay Colony - Pointe

Bay Forest HOA

Briarglen Property Owners Association of Pearland
Briar Wood

Brook Forest Community Association

Brookwood Community Association

Compass Rose

Durham Park

Enclave at East Meadows

English Village

Gillespie CAI

Havre Lafitte Townhomes Phase 11

Joann’s Cottages




Kemah Village POA
King’s Village Townhome Association
Kirby Bend

Kirby Place

Lakefront Association
Lazybend

Mayde Creek CAI
Meadowcrest HOA
Middlebrook HOA
Morgan’s Landing
Newport CAI
Northfork CAI
Qakbrook HOA
Oakbrook Estates
Oakshire

Park Green

Piper’s Meadow
Ramada Townhomes
Regatta Townhomes
Robindell

Seafarer

Seascape Owner’s Assc,
Sherwood Forest

South Shore Harbor
Spring Trails
Springfield CIA
Sterling Knoll

Taylor Lake Shores
Towne Oaks Townhomes
Victory Lakes HOA
Villages of Oak Creek
Villas at Fuqua Landing
Whispering Lakes Ranch
Willow Lake Estates

Business and Corporations:

Armand Bayou Nature Center, Inc.
Aquarius Realty Management, LLC

Astra Properties

Bay Area Houston Convention & Visitors Bureau
The Beer Garden

D’errico Construction & Inspection Services
Donya, LLC

Floyd’s Cajun Seafood

Homeland Title

JSC Federal Credit Union

John Gannon Media, Inc.

Keller Williams — Clear Lake/Nasa

Lee Patterson and Assc. LP

New Life Brace and Limb

Plant Automation Services, Inc.
Randall-Porterfield Architects, Inc,




Re/Max Space Center Realtors
Seabrook Shipyard

Silk Road Properties

Skipper’s Café

Space Center Automotive
Tomato Management Corporation
United Auto Auction

United Space Alliance
UTR-Texas Realtors

The firm of Gregg & Gregg, P.C. is listed in Martindale-Hubbell Bar Register of Preeminent Lawyers
which lists only the most distinguished law practices that have achieved the highest “AV” rating; “A”
signifies the highest level of legal ability, while the “V™ denotes “very high” adherence to professional
standards of conduct, ethics, reliability and diligence. Gregg & Gregg, P.C. is further distinguished in that it
is the only firm in the Houston area recognized in the 2001 edition of Martindale-Hubbell Bar Registry of
Preeminent Lawyers in the area of Municipal and Zoning Law. The firm has also been featured in the
Houston Chronicle.

References:

Galveston County MUD No. 6 — Wayde Shipman, Board President
City of Nassau Bay — Mark Denman, Mayor

City of Webster — Donna Rogers, Mayor

City of Bayou Vista — Daniel Konyha, Mayor

City of Brookside Village — Craig Bailey, Mayor
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Contract Details

Account Number: A-193768
Customer: City of El Lago (TX)
Sales Rep: Laura Hays

Customer Contact
Billing Contact:

City of El Lago (TX)
Rachel Lewis

411 Tallowood Drive
El Lago, TX 77586

Address:

ayment Terms
Payment Term:

‘

Net 30 Notes:

ubscription Service
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Order Details

Order #: Q-116949

Service Order

Order Date: 12/1/2020

Valid Until: 10/30/2020
Subscription Start Date: 12/1/2020
Subscription Term (months): 60

Billing Contact Email:

Phone:
Fax:

YEAR-1
Item Type Qty Total
PowerDMS Pro Base Recurring 1 $2,000.00

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity.

content updates and approvals. View content changes side-by-side.

Create workflows to simplify

PowerDMS Pro License Recurring 4 $100.00
Per user license for PowerDMS Pro
PowerDMS Training Recurring 4 $40.00

Develop courses from your content to train employees, and create tests and exams to e

nsure understanding. A

ssign, track and award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00
Access to PowerDMS University with unlimited Boot Camp registrations.
Onboarding Lite Package Services 1 $0.00

This package ensures a smooth implementation and successful ongoing use of PowerDMS. This package includes Implementation
Management: Led by a designated Implementation Specialist, guiding administrators through predetermined milestones to lead to a successful
product launch, Project Management, Document and User Import and Site Configuration.

citysec@ellago-tx.gov
(281) 326-1951 ext. 111

YEAR-1 TOTAL: $2,390.00
YEAR-2
Item Type Qty Total
PowerDMS Pro Base Recurring 1 $2,060.00

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity.

content updates and approvals. View content changes side-by-side.

Create workflows to simplify

PowerDMS Pro License Recurring 4 $103.00
Per user license for PowerDMS Pro
PowerDMS Training Recurring 4 $41.20

Develop courses from your content to train employees, and create tests and exams to ensure understanding. A

ssign, track a

nd award certificates.

PowerDMS University - 1-99

Recurring

1

$250.00

Page 1 of 3
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Service Order

Item Type Qty Total
Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-2 TOTAL: $2,454.20
YEAR-3
Item Type Qty Total
PowerDMS Pro Base Recurring 1 $2,121.80

content updates and approvals. View content changes side-by-side.

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity.

Create workflows to simplify

PowerDMS Pro License Recurring 4 $106.09
Per user license for PowerDMS Pro
PowerDMS Training Recurring 4 $42.44

Develop courses from your content to train employees, and create tests and exams to e

nsure understanding. A

ssign, track a

nd award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00
Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-3 TOTAL: $2,520.33
YEAR-4
Item Type Qty Total
PowerDMS Pro Base Recurring 1 $2,185.46

content updates and approvals. View content changes side-by-side.

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity.

Create workflows to simplify

PowerDMS Pro License Recurring 4 $109.27
Per user license for PowerDMS Pro
PowerDMS Training Recurring 4 $43.71

Develop courses from your content to train employees, and create tests and exams to e

nsure understanding. A

ssign, track a

nd award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00
Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-4 TOTAL: $2,588.44
YEAR-5
Item Type Qty Total
PowerDMS Pro Base Recurring 1 $2,251.02

content updates and approvals. View content changes side-by-side.

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity.

Create workflows to simplify

PowerDMS Pro License

Recurring

§112.55

Per user license for PowerDMS Pro

Page 2 of 3
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Service Order
Item Type Qty Total
PowerDMS Training Recurring 4 $45.02

Develop courses from your content to train employees, and create tests and exams to ensure understanding. Assign, track and award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00

Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-5 TOTAL: $2,658.59
Subscription Term Total : | $12,611.56 |

Payment Terms All invoices issued hereunder are due upon the invoice due date. The fees labeled "Year 1 Total" shall be invoiced immediately, and if
the Subscription Term is for a period longer than one year, the fees for future years shall be invoiced annually in advance of each 12 month period of the
Subscription Term, but regardless of the billing cycle, Customer is responsible for the fees for the entire Subscription Term.

Terms & Conditions

This Service Order and the services to be furnished pursuant to this Service Order are subject to the terms and conditions set forth here: http://
www.powerdms.com/terms-and-conditions/ (the “Agreement”) with the following mutually-agreed additions to Section 4.1 of the Agreement: “The
parties understand and agree that Customer is anticipating receipt of funds pursuant to a grant under the Coronavirus Aid, Relief, and Economic
Security Act (“CARES Act Funds”) and that in the event Customer does not receive CARES Act Funds as anticipated, Customer may not have sufficient
funds available to pay the fees labeled "Year 1 Total". If Customer does not receive the CARES Act Funds on or before the due date of the first invoice
under this Service Order, Customer may terminate the Agreement and this Service Order without any further obligation or penalty.” The Effective Date
(as defined in the terms and conditions) shall be the date set forth below.

Accepted and Agreed By Authorized Representative of:
City of El Lago (TX)

Signature:

Printed Name:

Title:

Date

THE INFORMATION AND PRICING CONTAINED IN THIS SERVICE ORDER IS STRICTLY CONFIDENTIAL

Page 3 of 3



WWW.iworg.com iwor:g0

IWORQ SERVICE AGREEMENT

For iWorQ applications and services

El Lago here after known as ("Customer"), enters into THIS SERVICE AGREEMENT
("Agreement") with iWorQ Systems Inc. ("iWorQ") with its principal place of business 1125
West 400 North, Suite 102, Logan, Utah 84321.

1. SOFTWARE AS A SERVICE (SaaS) TERMS OF ACCESS:

iWorQ grants Customer a non-exclusive, non-transferable limited access to use iWorQ
service(s), application(s) on iWorQ's authorized website for the fee(s) and terms listed in
Appendix A. This agreement will govern all application(s) and service(s) listed in the
Appendix A.

2. CUSTOMER RESPONSIBILITY:

Customer acknowledges that they are receiving only a limited subscription to use the
application(s), service(s), and related documentation, if any, and shall obtain no titles,
ownership nor any rights in or to the application(s), service(s), and related documentation,
all of which title and rights shall remain with iWorQ. Customer shall not permit any user to
reproduce, copy, or reverse engineer any of the application(s), service(s) and related
documentation.

iWorQ is not responsible for the content entered into iWorQ's database or uploaded as a
document or image. Access to iWorQ cannot be used to record personal or confidential
information such as driver license numbers, social security numbers, financial data, credit
card information or upload any images or documents considered personal or confidential.

3. TRAINING AND IMPLEMENTATION:

Customer agrees to provide the time, resources, and personnel to implement iWorQ's
service(s) and application(s). iWorQ will assign a senior account manager and an account
management team to implement service(s) and application(s). Typical implementation will
take less than 60 days. iWorQ account managers will call twice per week, provide remote
training once per week, and send weekly summary emails to the customer implementation
team. iWorQ can provide project management and implementation documents upon request.
iWorQ will do ONE import of the Customer's data. This import consists of importing data,
sent by the Customer, in an electronic relational database format.

Customer must have clear ownership of all forms, letters, inspections, checklists, and data
sent to iWorQ.

iWorQ Systems, P.O. Box 3784, Logan, Utah, 84323 g)
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Data upload and storage is provided to every Customer. This includes uploading files up to
3MB and 10 GB of managed data storage on AWS GovCloud. Additional upload file sizes and
managed data storage sizes can be provided based on the application(s) and service(s) listed
in Appendix A.

4. CUSTOMER DATA:

Customer data will be stored on AWS GovCloud. iWorQ will use commercially reasonable
efforts to backup, store and manage Customer data. iWorQ does backups twice per week and
offsite backups twice per week. The subscription will renew each year on the anniversary
date of this Agreement unless terminated (see 7. TERMINATION).

Customer can run reports and export data from iWorQ application(s) at any time.

Customer can pay iWorQ for additional data management service(s), onsite backups,
application(s) and other service(s).

Data upload and storage is provided to every Customer. This includes uploading files up to
3MB and 10 GB of managed data storage on AWS GovCloud. Additional upload file sizes and
managed data storage sizes can be provided based on the application(s) and service(s) listed
in Appendix A.

5. CUSTOMER SUPPORT:

Customer support and training are FREE and available Monday-Friday, from 6:00 A.M. to 5:00 P.M.
MST, for any authorized user with a login. iWorQ provides unlimited remote Customer training
(through webinars), phone support, help files, and documentation. Basic support request is typically
handled the same day. iWorQ provides "Service NOT Software".

6. BILLING:

iWorQ will invoice Customer on an annual basis. iWorQ will send invoice by mail and by
email to the address(s) listed in Appendix A. Terms of the invoice are net 30 days. Any billing
changes will require that a new Service(s) Agreement be signed by Customer.

Any additional costs imposed by the Customer including business licenses, fees, or taxes will
be added to the Customer's invoice yearly.

7. TERMINATION:

Either party may terminate this agreement, after the initial 2-YEAR TERM, without cause if

the terminating party gives the other party sixty (60) days written notice. Should Customer
terminate any application(s) and or service(s) the remaining balance will immediately
become due. Should Customer terminate any part of the application(s) and or service(s) a
new Service(s) Agreement will need to be signed.
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Upon termination (6. TERMINATION), iWorQ will discontinue all application(s) and or
service(s) under this Agreement; iWorQ will provide customer with an electronic copy of all
of Customer's data, if requested by the Customer (within 3-5 business days).

During the term of the Agreement, the Customer may request a copy of all of Customer's data
for a cost of no more than $2,500; and all provisions of this Agreement will continue.

8. ACCEPTABLE USE:

Customer represents and warrants that the application(s) and service(s) will only be used for
lawful purposes, in a manner allowed by law, and in accordance with reasonable operating
rules, and policies, terms and procedures. iWorQ may restrict access to users upon misuse of
application(s) and service(s).

9. MICELLANEOUS PROVISIONS:

This Agreement will be governed by and construed in accordance with the laws of the State of
Utah.

10.CUSTOMER IMPLEMENTATION INFORMATION:

Primary Implementation Contact Title

Office Phone Cell

Email

Secondary Implementation Contact Title

Office Phone Cell

Email

11. CUSTOMER BILLING INFORMATION:

Billing Contact Title
Billing Address:
Office Phone Cell
Email
PO# (if required) Tax Exempt ID #
iWorQ Systems, P.O. Box 3784, Logan, Utah, 84323 g‘
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Contact Information

Odyssey Academy

Dr. Jennifer Goodman
Superintendent

600 Gulf Freeway, Suite 110

Texas City, TX 77591
409-684-2351 Office
409-789-0534 Cell
jgoodman@odyssey-academy.com

Partner Name

City of El Lago

411 Tallowood Drive
El Lago, TX 77586
281-326-1951 ext. 111
E-mail:

Date: 11/2/2020

OdysseY Acadekny, Dr. Jennifer Goodman, Superintendent

Date:

City of El Lago

Signed by:

(Printed Representative’s Name and Position)
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